
MEDIA Q&A 

WHAT IS VAPING? 
Vaping devices (e-cigarettes) are handheld battery powered electronic devices which heat a liquid 
formulation (an e-liquid) – often containing nicotine – to create a vapour which the user inhales. They 
contain no tobacco and don’t require lighting (or combustion) with a match or flame.  

Most people talk about vapour products as either “open systems” or “closed systems”. Open systems 
are vapour products where consumers can re-fill the e-liquid themselves, also known as modular or tank 
devices, often have very powerful batteries. Closed systems (such as the Vype ePen 3) use specifically 
made closed cartridges containing the e-liquid, which is bought pre-prepared and inserted into the 
device. Consumers purchase replacement cartridges to continue using the device.  

HOW DO THEY WORK ? 
An e-cigarette is made up of 3 key components: 

1. Power source – normally a battery
2. Vapourising eLiquid – a formulation made up of PG, VG, nicotine, water and flavourings.
3. Atomising unit – this is usually a heating element and wicking system (this can be a coil and wick

or another technology such as coil and ceramic material). This draws the eLiquid from the wick
to the heater, generating vapour in the form of an aerosol. The atomising unit and eLiquid are
generally held within a cartridge, tank or clearomiser.

WHY ARE YOU LAUNCHING IN NEW ZEALAND? 
The Ministry of Health believes vaping products have the potential to make a contribution to the 
Smokefree 2025 goal and could disrupt the significant inequities that are present. 

Internationally, Public Health England say that current best estimates see e-cigarettes as around 95 
percent less harmful than smoking, and in the UK alone, ‘e-cigarettes could be contributing to at least 
20,000 successful new quits per year and possibly many more, and use is associated with improved quit 
success rates over the last year and an accelerated drop in smoking rates across the country’. 

That is why we are dedicated to the development of alternative tobacco and nicotine products that don’t 
burn tobacco to deliver nicotine to the user. All Vype products are subjected to rigorous testing to ensure 
they meet stringent safety standards – both in Vype laboratories and in real-world scenarios – meaning 
Vype is a vape adult consumers can trust. 

It’s the right thing for society, it’s the right thing for our consumers and it makes commercial sense. 

We’re best placed to offer adult smokers a range of innovative smoking alternatives with potentially 
significantly less harm than cigarettes as we understand what consumers want, we have world-class 
R&D capabilities, we have robust product and quality standards, we have global reach and we market 
our products responsibly. Harm reduction is not new for us and that’s why we’ve invested, and continue 
to invest, heavily in science and progressing this important consumer category.  

https://www.health.govt.nz/our-work/preventative-health-wellness/tobacco-control/smokefree-aotearoa-2025


   
 
The high-powered Vype ePen 3 is at the absolute cutting edge of vaping technology and a true 
realisation of BAT’s transforming tobacco ambition. 
 
All companies have a duty of care to offer consumers products that are manufactured to appropriately 
high quality and safety standards and we believe that our products meet these standards. It goes 
beyond putting an 18+ label and ensuring child resistant packaging – these are arguably the bare 
minimum of most 18+ consumer products.  For example, it’s important to ensure that all liquids and 
devices sold to NZ adult consumers are tested to ensure that when the products are used as intended, 
they do not become a fire hazard.  
 
Vype ePen 3 and vPro cartridges come with our quality hallmark: an assurance to consumers that the 
device, e-liquid ingredients and vapour have been checked by Vype’s scientists and are high quality. 
Each flavour has been subjected to a rigorous testing regime. Each one is screened, and tested to 
replicate consumer use, and we analyse what is in the vapour that is inhaled. Any ingredients that do 
not pass our toxicological safety assessment are rejected.   
 
WHAT DO GOOD PRODUCT STANDARDS LOOK LIKE IN VAPING? 
Across our Potentially Reduced Risk Products we want consumer quality and product safety standards 
that become the benchmark for the industry and regulators. It is only with universal standards that 
consumers will get the assurances they need. 
 
In vapour, we support standards which: 

• Ensure high quality ingredients - Pharma grade nicotine and diluents, food grade additives such 
as flavours and toxicologically assessing these ingredients.  

• We support the British Standards Institutes’ recommended list of prohibited substances in e-
liquids such as diacetyl, respiratory sensitizers, stimulants, CMRs (carcinogens, mutagenic 
and/or reproductive toxicants). 

• We apply existing directives/regulations on batteries, recharging and testing to our e-cigarettes.  

• We apply batch processing and traceability for our e-liquids and devices and have the 
information available in a technical dossier for purposes of notification and compliance checks 
by the regulatory authority.  

• We apply existing regulations for recycling of batteries and other packaging components.  

• We ensure our products come in child resistant packaging and have tamper evident packaging; 

• Preventing youth access is an issue we take seriously so outside of product standards we also 
have standards to prevent youth access – (marketing standards, age verification).  

• And we also have our nicotine levels and key ingredients listed as well as health warnings on 
nicotine.  

 
WHAT ARE THE INGREDIENTS IN YOUR VPRO E-LIQUIDS? 
Propylene glycol (PG), vegetable glycerol (VG), water, nicotine (pharma grade), and carefully selected 
flavourings formulated specifically for the Vype ePen 3 device to offer a satisfying vapour experience. All 
ingredients used are high quality, high purity. 
 



   
 



   
 

 



Assessing the reduced risk potential of our products

Our risk assessment framework

British American Tobacco Plc
www.bat.com

With this new and emerging category of Potentially Reduced-Risk 
Products (PRRPs), we are in a truly transformative era.  And as 
with any new category, consumers and regulators need as much 
information as possible about our products and their reduced risk 
potential.
At BAT, we use our own peer-reviewed scientific assessment 
framework to assess emissions, exposure and risk of our products, 
to ultimately assess their reduced risk potential when compared 
to smoking cigarettes.  As part of this, we go through a 5-step 

framework in terms of the science and studies we conduct.
The results of one study alone are important but it’s only by 
combining the results of all these different studies that we can 
build a comprehensive set of scientific evidence and thus a clear 
picture of how our products compare to cigarettes.
Whilst, like cigarettes, it will take decades of use to fully 
understand the health effects of PRRPs, it is essential that, in the 
interim, we try to learn as much as we can.

Through the results of these studies, we can assess the risk profile 
of our products.  Each stage of the process helps us to make 
various product and marketing claims, but it’s only when taken 
together, that we can confidently start talking about reduced risk.

All of our science to date seems to be pointing in the right direction 
and is aligned with our ambition to transform tobacco by offering 
consumers a portfolio of less harmful products.

The 5 steps

Behavioural Sciences - 
How do people use the 
product? We observe 
how consumers use 
the products to help us 
replicate this in the lab. 
The results help us ensure 
that we test the products 
in a realistic way.

Chemistry -  
What’s in the vapour/ 
aerosol? We look at 
what toxicants are in the 
vapour/aerosol and the 
air in which our products 
are used. We compare 
the results to what is in 
cigarette smoke.

Biological Sciences - 
What does the vapour/
aerosol do to human cells 
in the lab? We compare 
this to the impact that 
cigarette smoke has on 
human cells.

Clinical Studies -  
How does using the 
product impact the 
human body? This 
involves studying real 
consumers, for example 
by taking blood or urine 
samples, to understand 
what using these 
products might mean  
for health.

Population Studies - 
How might the product 
affect population health? 
We use a computer 
modelling approach to 
predict the impact that 
the availability of such 
products will have on the 
health of a population.

Vype/glo are potentially less risky alternatives to smoking cigarettes.

Reduced  

risk  

claims

We undertake a range of different studies when measuring emissions, exposure and risk of our products. These include:

Reduced Emissions
-  What is in the 

vapour/aerosol?

Reduced Risk 
- What is the long-term risk?

Reduced Exposure
-  What happens when exposed  

to these emissions?

What the results of all these tests tell us



We’ve invested more than 
US $2.5 billion on NGPs

TOBACCO HEATING  
PRODUCTS (THPs)

THPs are devices which heat tobacco. They  
are also sometimes referred to as heat-not-burn 

products. All THPs contain tobacco – this is a  
key difference from e-cigarettes. However  

like e-cigarettes, no burning takes place. 

Potentially Reduced-Risk Products Explained

ORAL TOBACCO AND 
NICOTINE PRODUCTS

Products that are used by putting them
 in the mouth – includes snus; tobacco-free 

nicotine pouches and moist snuff. Whilst  
the vast majority contain tobacco, there  

is no burning.

VAPOUR PRODUCTS 
(E-CIGARETTES) 

E-cigarettes are handheld battery powered 
electronic devices which heat a liquid formulation 

(an e-liquid or sometimes called ‘juice’) – often 
containing nicotine – to create a vapour which 

can be inhaled. They don’t contain tobacco.

We have been clear for many years that our business 
needs to be built on outstanding products, informed 
consumer choice and a drive towards a reduced-risk 
portfolio. We are committed to transforming tobacco 
and that’s why we are dedicated to the development 
and sale of potentially reduced-risk products that 
provide the enjoyment of smoking without the 
burning of tobacco.

We have an unrivalled range of exciting and 
innovative products across the potentially  
reduced-risk categories including industry leading 
products in vapour; tobacco heating products;  
oral tobacco and nicotine products, including moist 
snuff and snus. Whilst some contain tobacco, there 
is no burning.

And our commitment to this doesn’t stop there. 
We’ve also got ambitions to generate over £5bn 
revenue from NGPs by 2022.

BAT’s approach to  
Tobacco Harm Reduction

Tobacco harm reduction is a public health strategy  
that is about minimising the negative health impact  
of conventional cigarettes including offering smokers  
who would not otherwise give up smoking an alternative 
source of nicotine with lower health risks.

If tobacco harm reduction is to be successful, smokers need  
to have access to products that effectively deliver nicotine  
and offer a satisfactory experience, but with reduced risks  
compared to smoking.

Nicotine 

Tobacco Harm 
Reduction

It is widely accepted that most of the 
harm associated with tobacco is caused 
by inhaling the smoke produced by the 
combustion of tobacco.

Products that contain nicotine but involve no burning 
of tobacco are likely to emit far fewer and lower levels 

of toxicants compared to conventional cigarettes and 
have the potential to be significantly less harmful to 
health. Nicotine has been safely used for decades in 
licensed medicinal products. However, in order for 
harm reduction to be more effective, there need to be 
alternatives to cigarettes that smokers want to use.

NO BURNINGNO BURNINGNO BURNING

Drive 
Awareness of 
Alternatives

and Encourage 
Use 

Potential 
Harm 

ReductionDevelop 
Alternatives



Additional Research Required
Further research is needed to comprehensively address  
the long-term risks of these products. In the interim,  
however, simply doing nothing and not looking for potentially 
reduced-risk alternatives to cigarettes would be wasting  
an opportunity to potentially reduce the public health  
impacts of smoking.

British American Tobacco Plc
www.bat.com

What do third parties say about tobacco 
harm reduction and the role these new 

products can play?

With appropriate regulation, 
e-cigarettes have the potential 

to make an important contribution 
towards the BMA’s ambition to achieve 

a tobacco-free society, leading to 
substantially reduced mortality from 

tobacco-related disease.
British Medical Association, 

November 2017

We need to 
envision a world where … 

less harmful alternative forms, 
efficiently delivering satisfying levels  

of nicotine, are available for those  
adults who need or want them.

Scott Gottlieb, US FDA 
Commissioner,  

July 2017

Provision of the 
nicotine that smokers are 

addicted to without the harmful 
components of tobacco smoke 
can prevent most of the harm 

from smoking.
Royal College of Physicians 

in the UK, April 2016

Based on current knowledge 
… vaping is at least 95% less 

harmful than smoking.
Public Health England, 

February 2018

While e-cigarettes are not 
without health risks, they are 

likely to be far less harmful [than 
conventional cigarettes].

National Academies of Sciences, 
Engineering and Medicine in the 

US, January 2018




